Mill Valley School District Lunch Program
Frequently Asked Questions

How do | order lunches for my child?

Online ordering: Go to https://order.revfoods.com to log onto the Revolution Food website. You may use
your existing account or create a new one for your family. Returning account holders will need to reassign
students to their new classrooms. For new accounts, the website will prompt you for a school access code (see
below) as well as your student’s name, school, grade and teacher. You may still order if your child has not
been assigned a teacher, but please complete this information as soon as possible. Instructions are also
available on our website: http://www.mvschools.org/ under the “For Parents” link.

School Access Codes:

Edna Maguire: YAS7EN
Old Mill: VKYZU2
Park: SN55ST

Strawberry Point: TWS3NZ
Tam Valley: WT89B5

MV Middle School: M7MSU5

How do | pay?
Payments are made online. Before ordering meals, you must first fund your account by charging your credit or

debit card with the amount you estimate you will use for your order (minimum $25.00). From the Balance
page, use the Payment link to input your payment information. Once your account has funds available, each
order you place will be deducted from your balance until you are prompted to add more funds for additional
meals.

What are my choices for lunch?
Lunch choices include a hot entrée selection, vegetarian option, dairy free option, and cold lunch selections
(sandwiches or salads) each day. All lunches include milk and fresh fruit or vegetable.

Can | receive soy milk?

To receive soy milk, there must be a written statement from a recognized medical authority on file with the
school. “Medical Statement To Request Special Meals and/or Accommaodations” Forms can be requested at
the school office or District Office. Juice with calcium is not an allowable fluid milk substitution.

What about Field Trips?
If you have been notified of a field trip and have ordered lunch for that day, be sure to choose the Field Trip
option for that day. The parent/guardian must order online the Field Trip “sack” lunch for their child.

What if | need to cancel or change a lunch order?
You may cancel or change your lunch online within the designated timeframe. All orders and changes must be
complete Wednesday before 5PM for the following week.

What if | am eligible for Free or Reduced Meals?
If you have an approved application on file with the District, you will be able to order the same delicious
lunches. Please contact the District Office or your school office for your Access Code and further information.

What about refunds?
Credit card refunds may be requested online. From the Balance page, click the Account Log link then the End
of Year Refund link. You can either receive a check reimbursement or donate the balance to your school.
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